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"They were responsive and effective."

PROJECT SUMMARY

WebCitz, LLC developed a university's
website. They first understood the
client’s vision and created detailed
mockups before building the site.

PROJECT FEEDBACK

WebCitz, LLC successfully delivered
the website. They fostered effective
project management through a
responsive approach. Their team’s
personable approach was
impressive.


https://clutch.co/profile/webcitz-0?utm_source=case_studies&utm_medium=logo
https://clutch.co/profile/webcitz-0?utm_source=case_studies&utm_medium=logo
https://clutch.co?utm_source=case_studies&utm_medium=verified_by_clutch
https://clutch.co?utm_source=case_studies&utm_medium=verified_by_clutch
https://clutch.co?utm_source=case_studies&utm_medium=verified_by_clutch
https://clutch.co?utm_source=case_studies&utm_medium=verified_by_clutch

WebCitz, LLC

The Client

Please describe your company and your position
there.

Alabama State University is a historically Black university in
Montgomery, AL. | serve as the executive director of online
education and programs.

The Challenge

For what projects/services did your company hire
WebCitz, LLC, and what were your goals?

We hired WebCitz, LLC to create an online website to bridge our
online students, faculty, and staff.

Patrice W. Glenn

Jones
Executive Director, Alabama State
University

®

Education

501-1,000 Employees

© Jo Ei

Montgomery, Alabama

CLIENT RATING

5.0

Overall Score

Quality: 5.0
Schedule: 5.0
Cost: 5.0

Would Refer: 5.0
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WebCitz, LLC

The Approach

How did you select this vendor and what were the
deciding factors?

| valued the approach to our initial consultation and their degree
of communication.

Describe the scope of work in detail, including the
project steps, key deliverables, and technologies
used.

We had a kick-off meeting, where they listened to my vision.
Then, they created a detailed mock up. | provided my feedback
and we went into direction.

How many people from the vendor's team worked
with you, and what were their positions?

| am not sure.

The Outcome

Describe their project management style, including
communication tools and timeliness.

They were responsive and effective.

What did you find most impressive or unique about
this company?

The personnel make the company.

info@webcitz.com

8007968263

www.webcitz.com
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