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"They do what we want them to do in a
timely fashion and respond quickly."

PROJECT SUMMARY

WebCitz, LLC is providing web
development for a PHP website and
associated database. They've also done
a bit of design on the backend.

PROJECT FEEDBACK

The client praises WebCitz, LLC for
their direct and responsive
communication. Their high-quality
work to date has earned them
significant trust. Future customers
can expect a partner that moves
quickly and adheres to requirements
and desires.
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WebCitz, LLC

The Client

Introduce your business and what you do there.

I'm in a sales and marketing position at a technical training
company.
The Challenge

What challenge were you trying to address with
WebCitz, LLC?

They’re helping us build, host, and maintain our website.

®

Tammy Day
Sales Assistant & Marketing
Coordinator, Tec-Ease

Education

1-10 Employees

© Jo Ei

Fredonia, New York

CLIENT RATING

5.0

Overall Score

Quality: 5.0
Schedule: 5.0
Cost: 5.0

Would Refer: 5.0
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WebCitz, LLC

The Approach

What was the scope of their involvement?

They take care of our database and handle some backend work,
in addition to doing a bit of design as well, but not graphic design
— design for our database.

What is the team composition?

We work with Corey (Sales & Service) and Drew (Developer).
Drew is our main point of contact.

What is the status of this engagement?

We've been working together August 2021.

The Outcome

What evidence can you share that demonstrates the
impact of the engagement?

They've done a great job. We continue to work with WebCitz
because they're responsive. We trust to them to do a great job.

How did WebCitz, LLC perform from a project
management standpoint?

They're awesome in this area. We communicate directly by email
and have phone calls as needed.

What did you find most impressive about them?

They do what we want them to do in a timely fashion and
respond quickly.

Are there any areas they could improve?

No, | think they’re doing a good job.
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WebCitz, LLC

Do you have any advice for potential customers?

Be clear about what you want, explain it well, and make that
everyone is on the same page. This is the same no matter the

vendor.

info@webcitz.com

8007968263
www.webcitz.com
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